
Patient suspected to have COVID-19 COVID-19 positive patient

Auto-isolation until patient is 
asymptomatic for 48 hours 
AND 10 days since start of 

symptoms

Nurse follow-up 1x/day and phone follow-up by 
dedicated CoviCare team

Emergency signs
•Breathing difficulties (shortness of breath while 
speaking, tachypnea at rest) 
•Altered general condition (unable to stand up, 
generalized fatigue)
•Altered level of consciousness (confusion, 
disorientation) 
•High anxiety level, worsening of psychiatric 
condition
•Vital signs if available

-Pulse <40 ou >130 bpm
-RR >20
-O2 saturation < 93%

Criteria prompting assessment within 24 h
•New dyspnea

•Fever> 40° for > 5d or worsening and not 

responding to medication 

•Worsening cough

•Worsening general condition (loss of 

appetite, fatigue)

•Anxiety, new psychiatric symptoms

Emergency medical services

-Remind patient of self-
isolation measures

-Hydration
-If needed

Paracetamol 1g max 3x/day
Cough syrup

Field nurses call medical team – in our center 
we have a specialized unit taking care of 
homeless populations

Assessment in place 
of temporary lodging

Emergency room visit

Taking care of homeless populations (all placed in temporary lodging)


